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Sizier Sipsing Date  Tota! Credit Line Cash Advance Limi New Balance Availabie Credin Line Available Cash Limit
5005 $1000 $200 $505.13 $496 €200
(3 Date Post Date  Reference Number Activity Smce Las1 Stmement Amount
8/28 163257456 | PAYMENT THANK YOU -150.00
g/08| 8/D8|BTXWGX2X|PAPA JDHN S PIZZA ) BDONE NC 9.53%
8/15| 8/15|CY62CFDO|MICHAELS STORES, INC. $50RALEIGH “NC 43.65
2/18| 8718 |WSPSB300|HARRIS TEETER 165 SAA BOONE NC 25 .86
2/18| 8718 QRVGLHGO|BP OIL 476536449 BURLINGTON NC . 10.00
8/15( 87/19|4MDKYYGY WAL MART BODNE NC . 9,01
8/20| 8720 KNGBHZGY WAL MART BOONE NC 13.29
8/21| 8721 [HY3LXZGY |HAL MART BODNE NC 37 .43
8,21 8/21|NR9XK6D0O|HARRIS TEETER 165 SAA BOOKE NC 11.85
821 87/21|QVKGVFDx|EXXON USA 7540945909 BOOKNE NC 10.00
8/26G| 8/26|GKD8V60O|HARRIS TEETER 165 SAA  BOODNE NC 18.06
8/26G| 8/26G|VTJTGXDD|UNIVERSITY BDOK STORE BOONE NC 26 .33
8/25| 8/25|BJ5XGXD0|UNIVERSITY BDOK STORE BOONE NC 39.75
8/26| 8/26| %L ¥ZGX00|UNIVERSITY BOOK STDRE BOONE NC 15.9p0
8/26| B8/26|0KXZGX00|{UNIVERSITY BOOK STORE BOONE NC 20.74
8/29! 8/29]3D1KMYS2{CITG06162 BDDNE CITGOD - BODONE - NC 12.10
Enroll in optional CreditShield today' Simply
indicate your date of birth and initial the box
in the lower left-hand corner of your billing -
statement coupon. Remember to return the coupon
wlth your payment.‘ -
CHANGING YDUR.ADDRESS?, LET us- KNDN..= o S
Maintain your’ good credxt rating. Keep us informed
“of.your new’ address . When you move,: please correct:
,ﬁ vour address on-the payment-coupb or call Citibank’
" Customer- Service.
3 s y - L v “ -t . . ’ S B
Previous (+) Purchases | (- ) Payrents (-) Credits (+) FINANCE | (=) New Balance
Balance & onan.es o = oo . |- CHARGE 4T
Purchases |  347.12 |- 301.30 B 15u.oo S I 8,71 . B05.13
Arvances - i TN ‘ [ P - BN
foial 247.12 301.30 150.00 . 6.7 I © B05.13
Rate Summary” T -7 Purchases| Advances | oz-o oouin oo
Numoer of days this Biing Period 29 - ‘ o ;
Banos Subjec o Finance Charge Lo BG9L6T | - e b e
Periodic Rate (Purchases-Monthly, Wnaan ©1.69170x) . .046904x| - o ...
Nominal Annual Percentage Rate - - 17-.900x% 17.900% - . - -
ANNUAL PERCENTAGE RATE . - 17.900%; - 17.900%

SEND PAYMENTS TO: CITIBANK P.0. BOX 8001 S HACKENSACK, KJ 07606-8001
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Annual Fee Sharge: Aeten 12 e froms € YO SIBETMENT B e TR ¢l T
1€ 15 bilieD

Renewing You"

¢ 3iBleTen & Tt
oy cal e Qustome: Senvict T
o0 Of Vou' SiElem
~ater we wili credic you© 8
Annual Percentage Hate Reler o tne 1rpn: ¢ Vour Siatement
Salance Supect 10 Finance Charge— Average Daily Batanze
Transaclionsy

finzsing New

L4} Tt pet the Bawnce Subjes; 10 Financial Charos o7 gach feaire €0 Lo

zash aovanzes) we 1ake ine beginning Dalance 107 7ia’ leaiire ezch

mance charoes IMDOSED in previous Diling Denoms,. SuDtras any Davme “regis.
! wunce We oo ous @t caly

Trug gves us the O
cho tne Daanzes o e Sizternent/Tiosny zg, anG
pilnng period. Tris pves us the Saance Sunect
Jure & O7HAN O VG noe Charse on
musing the MOnInty DEnOTIC 7318 DY

ans miake OIngr awsiments.
salances 107 the biling penod {ex
dioe by ine 1513l number o' gays m the
10 Financial Charpe for hat feature. (B) We fisure
iransaclions SUDIES! 10 & montnly penodis rale Dy
e Bamnce Subest 1o Fnance Cnarpe (mciuomg
ponion ol your tnanze charpe on agvancer by M
aoplicabie. by tne number Of gaye mine oilng De:
Zamnce Subsest 1o Finence Charges for aovanset finslugng new 3% 5
Statemen: Closing Date: Al our discretion, thie siaiemen: may 12l e cnatges, feet
anz payments on ing Statement Ciosinp Date.

=hoice Accounts: For Choice accounts. the seozrate fealure uses in caizuiEing e
Satance Sumest 1o Fnance Charge CONSISIS o) (1; al' ransacliont. excest i casn
zavances (kster ac purchases) and (2} new cast aavanzes fuster aL gavences)

Grace Periog for Repayment of Balances:

For Purchases:

You have untt the Davmen; oue dale shown on ine {ron! 0 youU' Siatement wWhith
is not 1ess tran 20 0ays, 1 pay your new balznse 10 aVOIG Mposuion of agdiiona!
finance charpes on purchases.

1eLUn 1L the

- HimsmueT

Finance Cherae ©

2-9€ o £.50 tor
THODIT TEE L N

Siliing Rights Summary
Cast of Errors or Questions Abou! Your Bille - ot e
nILTTans 3 L Wit . Al
~ 2t s00r

4 usE usr o IaLouies
ner 1orT anviD 4 S hipnr liemoyuL NG jale” inan
65 ozve afier we Sens vou the YISt Dil o7 whith ine erro* 07 Dioblem aspeared.
you can teieshone US. Duk ODING SO wit 1D! Dreserve vour ngnis
F you £noos: 10 USE. 1ng 101 Delovy, Diease Cab Custormne® Servize 107 assisiance.
It you senc us & leher pieast NSt NG 1IowIND InoTmation”
+ Your name ant aCcouni NUMLEL
«Tne ookzy amoun! of the suspectes eron
< Deganne tne €07 and exdiarn, I vou Tan why you believe inere 1L an erron.

I! vou ness mOTe INIGIMBHIDT 0e5IIde the RerT. vOU 8re UNSUre 2D0UL.
. Pigast De SUTE 2l COTTESDINDONIE 1L 1SNt DY Iné primary caranolde;.
You 00 nO* have 10 Dy anv amdi N0 15 CURSHDN WIIC we gfE InVeshipatng. ot you
are stit colpater 10 pay . Dans ¢! vou” Hif' that are no! in queston wnile we
InvesCale YOUT OUESHIOn. wE Tannoi rendnt you as oelmauen; of tne dispuied
ferm O take any achon 12 colipct the amount you Question.
Speciat Rule for Credit Card Purcnases—It you have & oroblem with the
cuahty o ooods or services Inat you purcnizses with 2 creds carg. and you have
ned 1 godT fatn tr Corres! the probiedT. with the merthan. you may not have 1o
pay ine remaInng amount oue Of 1Ne DIOdE 07 Selvicel. You have this protection
onlg when Ine DUICh2se PNCL was more nat E50 and the purchase was magde in
vour home siate o7 witrun 100 mues ! your mziing aocress. (It we own or
pperate tne merchant. of ¥ we malies vou the zoverusement for the prepeny or
services all purchases are covered regardiess of amount or Jozaton of
purcnase.} -

Notification Of Disputed liem—Please call Customer Service prior fo completing this form (1-800-250-5114).

>< ---------------------------------------------
nease sign this form and retum & to the Customer Service address on the fron of
aur statement. Dy not mail this form with your paymernt.

vour card has been lost, stolen or you have not recewed #. tat Customer Service
smedately. Do not use this fomm.

siease print in blue or black ink.

AMET (PLEASE PRINT)

GRATURE DeTE
.
TSOURT ¢
AR 'd
sFERENCE £ o bras
ERTHART

“have examined the charges made io my account and am
fisputing an item for the following reason:

- 1. Neither | nor any person authorized by me to use my card
made the charge listed above. In addition. neither | nor
anyone authorized by me recsived the goods angd services
represanted by this transaction. {if you do not recognize 2
sale, choose this option and call Customer Service
immediately).

. Although | did parficipate in & transaction with ihe merchant,
| was pilied for rransaction(s) toialing §
that | dig not engage in, nor did anyone else autnorized o
use my card. | do have all mv cards in my Dossession.
Enclosed is a copy of the Authorized Sales slip.

O:

e}

Nots: You may wiite us
or the ravarse side fory

i
ur

~ 3.1 have not received the merchandise which was to

have been shipped 1o me. Expected date of delivery

(mm-dd-yy}. | contacted the merchant on

(mm-dd-yy) and the merchant's résponse was
-

{in order 1o assist you, the merchant must be contacted.)

.1 have (circle one) returned/cancelled merchandise on
{mm-dd-yy) because

. Piease provide a copy
of the returned receipt, postal receipt or proof of refund.

. The aftached credit slip was listed as a charge on my
statement.

.1 was issued a credit slip for § o
(mm-dd-yy) which was not shown on my
copy of my credit slip is enclosed.

n
statement. A
™7. Merchandise which was shipped to me arrived damaged
and/or defective on (mm-dd-yy). | retumed
it on (mm-~dd-yy). Merchant response was

.Please provide postal receipt

7

and/or credit slip.

The sales receipt amount wes increased from § o
s . My sales siip was added incorrectly. Enclosed
is my copy of the sales receipt which shows the correct
amount.

. Dther—atiach & letier aescribing the dispute.

1)

8.

he Infprmation

T DAKDTEL KA



We want to take the balance for each day (adding new charges and subtracting payments), and then add up
ALL of these balance and divide by 29 to find the AVERAGE DAILY BALANCE which is subject to the
finance charge (interest). The back of the credit card statement says that you don't include the statement
closing day. So we don't include 9/03, which goes on next month's bill. Then go 29 days backward. That
_ takes us back to 8/5 since August has 31 days in it.
" 347.12 is the balance for 3 days (8/5, 6 and 7)so we'll have 347.12*3
_ Then, on 8/8, we purchase papa john's pizza and spend 9.53.
> 347.12+9.53;
- 356.65
~ We don't make any new purchases for a while. Hence
356.65 is the balance for 7 days (8/8, 9,10,11,12,13,14), so we'll have 356.65%7
L The next new spending is on 8/15, when we spend 43.45 at michaels stores.
> 356.65+43.45;
. 400.10
" 400.10 is the balance for 3 days(8/15, 16, 17), so we'll have 400.10%3
L The next new spending is on 8/18, when we spend 25.86 at harris teeter, and 10 at bp oil.
> 400.10 + 25.86+10;
L 435.96

435.96 is the balance for one day (8/18), so we'll have 435.96*1
L Other's are similar...
"> 435.96+9.01;
. 444.97
[ 444.97 is the balance for one day (8/19), so we'll have 444.97*1
F> 444.97+13.29;
. 458.26
[ 458.26 is the balance for one day (8/20), so we'll have 458.26*1
"> 458.26 +37.43+11.85+10;

517.54

517.54 is the balance for three days (8/21, 22, 23), so we'll have 517.54*3
> 517.54+18.06+24.33;

1T

559.93

[ 559.93 is the balance for one day (8/24), so we'll have 559.93*1

F> 559.93+398.75;

] 599.68

[ 599.68 is the balance for one day (8/25) so we'll have 599.68*1

> 599,.68+15.90+20.74;

L 636.32

[ 636.32 is the balance for two days (8/26, 27), so we'll have 636.32%2

. Careful here, since on 8/28, a payment of 150 is made!

T > 636.32-150;

| 486.32

[ 486.32 is the balance for one day (8/28), so we'll have 486.32%1

T > 486.32+12.10;

L 7 498.42

[ 498.42 is the balance for 5 days (8/29, 30, 31, 9/1, 2) so we'll have 498.42*5
[ Add this all up

T > (347.12%3+356.65%7+400.10%34+435,.96%1+444.97*1+458.26%1+517.54*3+559.93%*
1+599.68*1+636.32%2+486.32%1+498.42%5);

| 13040.69

[ then divide by 29 to get our average daily balance, which is subject to finance charge.
T > 13040.69/29;

| 449.6789655
[ They truncate parts of cents instead of round. Ie chop that off instead of round up.
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