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Enroll in optional CredltShield today! Simply
indicate your date of birth and initial the box
in the lower left—hand corner of your billing
statement coupon. Remember to return the coupon
with your payment.

CHANGING YOUR ADDRESS! LET US KNOW. . -

Maintain yàur good credit rating. Keep us informed
of your new address.. I4hen you move, please correct
your address on the payment coupon or call Citibank
Customer- Service. : . ..; . -

scaunt summay —— . .—-

Amouni Due

Previous (,) Purtt.sss (-) Payments ( ) Cred .t FINANCE I (-.) Late I bart# m Ma.rnjri 20 . 00
. Baiane 8 Aanes iCH4R. Charos . 4• Mrrrr’r

: I I I -- iOjTt ed ljne

Purchases 347.12 301.30 j 150.00 6.71 505.13 Fs.
Aovances . . Pni cs
Total 347.12 1 301.30 150.00 I 6.71 1 505.13 M.jiseEnje 20.00

Rate Sum Purchases Advances - : -:
Nixnoe O i5vl l. Bhr,c SLlC 29
——.

Ic5Fipe 449.7 . . -
.-

1.69170% .04904% .- .
NlAnmmcenoeFrnie . 17.900% 17.900% : -..
ANNUAL PERCENTAGE SATE 17.900% 17.900% - -

SEND PAYtiENTS TO: CITThANI( P.O. BOX 8001 S HACKENSACK, NJ 07606-8001 79663S

rY,1ENT DUE DATE 09/26
SziementDlOSIfl De Credit Line

09/03 $1000
Sate Date Post Dale eterence Numbef

Cash Advance Lirni
$200

New atance
$505.13

Ac1ivtly Srnoe Lest Stalement

rt PtIWW yOW fl5?t.

Available Cash Limit
$200
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8/15
8/18
8/18
8/19
8/20
8/21
8/21
8/21
8/24
8/24
8/25
8/26
8/26
8/29

8/28
8/138
8/15
8/18
8/18
8/19.
8/20
8/21
8/21
8/21
8/24
8/24
8/25
8/26
8/26
8/29

Amount

63257454
BTXWGXZX
CY62CFOO
W6P5B300
QRVGLHG0
4MDWYYG9
KN4SHZG9
HY3LXZG9
NR9XK600
QVKGVFD*
GKD8V600
VTJTGXO 0
BJ5XGXOD
ELXZGX0D
0KZGX00
3D1KMYS2

PAYMENT THANK YOU
PAPA JOHN S PIZZA BOONE NC
MICHAELS STORES, INC. - I5ORALEIGH NC
HARRIS TEETER 165 SAA BOONE NC
BP OIL 47653449 BURLINGTON NC
WAL MART BOONE NC
WAL MART BOONE NC
NAL MART BOONE NC
HARRIS TEETER 165 SAA BOONE NC
EXXON USA 7540945909 BOONE NC
HARRIS TEETER 165 SAA BOONE NC
UNIVERSITY BOOK STORE BOONE NC
UNIVERSITY BOOK STORE BOONE NC
UNIVERSITY BOOK STORE BOONE NC
UNIVERSITY BOOK STORE BOONE NC
CITGD616Z BOONE CITGD BOONE NC
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Notification Of Disputed ltem—piease Cal) Customer Service prior to completing this form (‘1-800-950-5114).
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our Statement mail this torts witS your paynnetot.

your card miss beep lost, stolen or you have nOb received in. cat Cusiome: Service
nnne±aiety. Dc riOt use this tcnnn,
‘lease print in blue or black ink.

aM! WIVeS? CROOn,

icOO,luilE Dooms

ocean,

eeVvmto, c,,hlv

50nrO

have examined the charges made to my account and am
lispuling an hem for the following reason:

= 1. Neither nor any person authorized by me to use my card
mace Inc charge listed above. In additton, neeher nor
anyone autnorized by me received Inc goocs and services
represented by this transaction, (If you do not recogfl:ze 2
sale, choose this option and call Customer Service
immediately),

:2, Althougn I dtd Dahicipate in a transaction with tne merchant.
I was oihed for Iransactionls) Iotaiinc S_____________
that I dtd not engage in, nor did anyone else autnonzed to
use my card, I do have all my cares tn my oossession,
Enclosed is a copy of the Authorized Sales slip,

: . I have not received the merchandise which was to
have been shipped to me, Expected date of delivery

(mrn-dd-yy). I contacted the merchant on
(mm-dd’yy) and the merchant’s response was

(In order to assist you, the merchant must be contacted,)

4. I have (circle one) returned/cancelled merchandise on
(mm-dd-yy) because

__________
______

__________
__________

_______

Please provide a copy
of the returned receipt, postal receipt or proof of refund.

5, T’ne attached credit slip v0’as listed as a charge on my
statement.

E6. I was issued a credit slip for S on__________
(mm-dd-yy) which was not shown on my statement. A
copy of my credit slip is enclosed,

7. Merchandise which was shipped to me arrived damaged
and/or defective on

__________
____

(mm’-dd-yy). I retumed
it on

________

(mm-dd-yy), Mercnant response was

____________________________

Please provide postal receipt
and/or credit slip,

8. The sales receipt amount was increased from S________ to
S . My sales sb was added incorrectly, Enclosed
is my copy of the sales receipt which shows the correct
amount,

E 9, Other—attach a letter Gescriotng the dispute.

Note: “3!. ma’ m’nTe us co use tht /Drm io a ccoi’,. —t0’wE:’er. it VD!..’’JSB J’0’E :c”m. s’D.. 0tB s”Bh’0’ re:coo Ins nDrrr’.ation
on Inc reverse 5105 icr yOu’ reccoc!,



We want to take the balance for each day (adding new charges and subtracting payments), and then add up
ALL of these balance and divide by 29 to find the AVERAGE DAILY BALANCE which is subject to the
finance charge (interest). The back of the credit card statement says that you don’t include the statement
closing day. So we don’t include 9/03, which goes on next month’s bill. Then go 29 days backward. That
takes us back to 8/5 since August has 31 days in it.

F 347.12 is the balance for 3 days (8/5. 6 and 7)so we’ll have 347.12*3
L Then, on 8/8. we purchase papa john’s pizza and spend 9.53.
r > 347.12+9.53;

356.65
We don’t make any new purchases for a while. Hence
356.65 is the balance for 7 days (8/8, 9.10,11,12,13.14). so we’ll have 356.65*7
The next new spending is on 8/15. when we spend 43.45 at michaels stores.

r > 356.65+43.45;
L 400. 10

r 400.10 is the balance for 3 days(8/15, 16, 17), so we’ll have 400.10*3
L The next new spending is on 8/18, when we spend 25.86 at harris teeter, and 10 at bp oil.
r > 400.10 + 25.86+10;
L 435.96
r 435.96 is the balance for one day (8/18), so we’ll have 435.96*1
L Other’s are similar...
> 435.96+9.01;
- 444.97
C 444.97 is the balance for one day (8/19), so we’ll have 444.97*1
r > 444.97+13,29;

458.26
r 458.26 is the balance for one day (8/20), so we’ll have 458.26*1
> 458.26 ±37.43+11.85+10;

517.54
C 517.54 is the balance for three days (8/21. 22, 23). so we’ll have 517.54*3
r > 517.54+18.06+24.33;

559.93
C 559.93 is the balance for one day (8/24). so we’ll have 559.93*1
r > 559.93+39.75;
L 599.68
C 599.68 is the balance for one day (8/25) so we’ll have 599.68*1r > 599,68+15,90+20,74;
L 636.32
r 636.32 is the balance for two days (8/26, 27), so we’ll have 636.32*2
L Careful here, since on 8/28, a payment of 150 is made!r > 636.32’150;
L 486.32
C 486.32 is the balance for one day (8/28), so we’ll have 486.32*1r > 486,32+12.10;

498.42
C 498.42 is the balance for 5 days (8/29. 30, 31, 9/1, 2) so we’ll have 498.42*5
C Add this all up
> (347.12*3+356,65*7+400.10*3÷435,96*1±444.97*i+458.26*1÷517.54*3+559.93*
1+599.68*1+636.32*2+486.32*1+498.42*5);

13040.69
C then divide by 29 to get our average daily balance, which is subject to finance charge.
r > 13040.69/29;

449.6789655
C They truncate parts of cents instead of round. le chop that off instead of round up.
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